
Family Assistance Centers

Family Assistance Centers will open to provide information to people looking for missing family and
friends due to the January 2025 fires in Los Angeles County.

Family Assistance Center at Cheviot Hills Recreation Center
2551 Motor Ave
Los Angeles, Ca 90064

Family Assistance Center at Pasadena Convention Center
Visitor’s Bureau (building to the left of the civic auditorium)
300 E Green St.
Pasadena, Ca 91101

Human Shelters

Calvary Community Church, 5495 Via Rocas, Westlake Village, CA 91362
Ritchie Valens Recreation Center – 10736 Laurel Canyon Blvd., Pacoima, CA 91331
Pan Pacific Recreational Center – 7600 Beverly Blvd., Los Angeles, CA 90036
Westwood Recreation Center – 1350 Sepulveda Blvd., Los Angeles, CA 90025
Pasadena Civic Auditorium – 300 East Green Street, Pasadena, CA 91101
Pomona Fairplex – 1101 W McKinley Ave, Pomona, CA 91768
Stoner Recreation Center – 1835 Stoner Ave, Los Angeles, CA 90025

Animal Shelters

Small Animals:
Agoura Animal Care Center 29525 Agoura Rd, Agoura Hills, CA 91301
Baldwin Park Animal Care Center 4275 Elton St, Baldwin Park, CA 91706
Carson Animal Care Center 216 W Victoria St, Gardena, CA 90248
Downey Animal Care Center 11258 Garfield Ave, Downey, CA 90242
Lancaster Animal Care Center 5210 W Ave I, Lancaster, CA 93536
Palmdale Animal Care Center 38550 Sierra Hwy, Palmdale, CA 93550

Large Animals:
Pomona Fairplex 1101 W McKinley Ave. Pomona
Industry Hills Expo 16200 Temple Ave, City of Industry, CA 91744
Antelope Valley Fair 2551 W Avenue H, Lancaster, CA 93536

Resources for residents impacted by wildfires:

LA County Assessor disaster relief information for property owners and FAQ
Lyft: Riders in need can use the code CAFIRERELIEF25, valid for 2 rides up to $25 each ($50 total) for 500 riders
from now until 1/15 at 11:59 p.m.
Uber: Use promo code WILDFIRE25 in the wallet section of your Uber app to redeem 2 free Uber rides up to
$40/each for transportation to/from active shelters. 
Airbnb: Airbnb, partnership with 211 LA, is offering free temporary housing for residents displaced or forced to
evacuate due to the recent wildfires. Submit your information in this form to receive notifications on availability.
Please note, spaces are limited, and completing the form does not guarantee a stay. Eligibility criteria apply.
Metro: Fare collection for rides on Metro has been suspended systemwide.

LOS ANGELES RECOVERY RESOURCES

https://assessor.lacounty.gov/tax-relief/disaster-relief
https://res.cloudinary.com/los-angeles-county-assessor/image/upload/v1736469333/Factsheet/FAQs_-_Fire_and_Other_Emergencies.pdf
https://lyft.com/i/CAFIRERELIEF25
https://care.211cs.org/public-survey/86c5adf88e2a29c103df24ba5f48cd3f6cf9a9171207a15954dbb8b9649429f0
https://care.211cs.org/public-survey/86c5adf88e2a29c103df24ba5f48cd3f6cf9a9171207a15954dbb8b9649429f0

